YTBepXaeHo

.NMOY «HOxHoBckas ALLl
OOCAA® Poccums»
Baps 2023 roga No2

MNOJTIOXKEHNE
O NOPAAKE PACCMOTPEHUA OBPALLEHUN TPAXOAH
O MNMPOABJIEHUNAX KOPPYTILUNI B JEATEJ/IBHOCTU
Moy «FOXHOBCKAA ALL AOCAA®D POCCUNUN»

1. OBWNME MNOJTIOXXEHUNA

1.1. Hactosulee MonoxeHne 0 MOPSAKe PacCMOTPEHUS 06palLeHMin rpaxaaH
0 npofBneHnax koppynuuu B peatensHoctn MOY «HOxHoBckaga AWl JOCAAD
Poccumn» (panee - llonoxeHue), pa3paboTaHO BO MCMNONHeHUe PefepanbHOro
3akoHa o1 02.05.2006 Ne 59-®3 «O nopsgke pacCMOTPEHUA 06paLLeHNn rpaxkaaH
Poccuiickoin ®epepaumm» 1 defepanbHoro 3akoHa ot 25.12.2008 Ne 273-d3 «O
MPOTMBOAENCTBMU KOPPYNLUN».

1.2. B cooTBeTCTBMM C NyHKTOM 1 cTatbu 1 PefepanbHOro 3akoHa
oT 25.12.2008 Ne 273-®3 «O nNpoTUBOAEUCTBUN KOPPYNUMUU» KOPPYMLKUen
ABNAETCA:

1) 3n0ynoTpebiieHe CNy>XeObHbIM MOSIOXKEHUEM, [Jaya B3ATKMW, MONy4YeHue
B3ATKW, 3710ynoTpebsiieHne MNOSHOMOUYMAMKU, KOMMEPUYECKUA MNOAKYNM NM60 KHOe
He3akKOHHOe  MCMo/b30BaHWe  (U3NYECKMM  INLOM  CBOEro  AO/HKHOCTHOrO
MONOXEHMSA BOMPEKN 3aKOHHbIM WMHTepecam 06LiecTBa M rocygapcrea B Lensx
MONYyYeHUsS BbIrOAbl B BMAE [eHer, LEHHOCTe, WMHOro MMYyLLecTsa WM ycnyr
MMYLLLECTBEHHOIO XapakTepa, WHbIX WMYLLECTBEHHbIX MNpaB s ceba uam ans
TPeTbUX UL NMNO60 He3aKOHHOE NpPeaoCcTaB/ieHNe TaKOW BbIrO4bl YKazaHHOMY Ly
APYTMU (PU3NYECKUMW NiMLaMU;

2) COBeplUeHne AesHUIA, YKa3aHHbIX B MOANYHKTe 1 HacTosAwero nyHKTa, ot
NMEeHU WM B MHTepecax pPUANYECKOro nuua.

1.3. Hactosduwee T[lonoXxeHne ycTaHaBnMBaeT MNOPAAOK PacCMOTPEHUA
obpalleHnin rpaxgaH o nposieneHuax koppynuum B MOY «HOxHoBCcKas ALL
OOCAA® Poccumn» (ganee - obpalleHue).

2. OPITAH3ALUNA TIPMEMA N1 PACCMOTPEHUA
OBPALLEEHN T10 ®AKTAM KOPPYTILNN

2.1. Bce o6paweHus, noctynatowme B NMNOY «KOxHoeckaa ALl JOCAAD
Poccum» (panee - OpraHusaums), nepefardTcA OTBETCTBEHHLIMM  NLAMM
HayanbHUKY OpraHusaunn ana npeaBapuTenbHOro pacCMOTPeHUS.

2.2.  Cnocobbl NoCTyneHna obpaLleHmnii:
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- Ha No4ToBbIV agpec OpraHusaunu;

- NOo TeneqoHy;

- Ha afipec 3NeKTPOHHON nouTbl OpraHusauymm,

- B X04e NIMYHOro npuemMa HavanbHUKOM W/MAW NULOM, UCNOMHAKOLWMUM €ero
0653aHHOCTM.

2.3. Mo pe3ynbTataM nNpeaBapuTEIbHOTO  PacCMOTPEHUA  Hayva/bHUK
OpraHusaumm npuHUMaeT pelleHre 0 TOM, YTO obpalleHne COAEPXXUT CBELEHMS O
Koppynuun B feAaTenbHocTM OpraHu3aumm u JaHHOe obpalieHne NoANexXuT
pacCMOTPeHUD 1 perucTpauunmn B XXypHane permcrpayum obpawieHuin rpaxgaH o
noasneHnax koppynuun B OpraHusauymm (ganee -  DKypHan) COrnacHo
MpunoxeHnto Nel K HactoAwemy [1onoxeHuto. JINCTbl XKypHana HymepyloTcs,
NPoLLINBAlOTCA, CKPenaaTCcA NeyaTbio.

2.4. Ob6palweHns rpaxgaH peructpupytotca B XXypHane OTBETCTBEHHbLIM
NNUOM 32 MPOUNAKTUKY KOPPYMUMOHHBLIX W WHbIX MpaBOHapyLeHnn B
OpraHusaumn, a B cnyyae ero BpeMeHHOro oTCyTCTBUA, MHCMEKTOPOM MO Kajpam,
B TeuyeHWe Tpex paboumx [HeW C MOMeHTa MNOCTyn/eHns obpalleHus B
OpraHunsaymtio.

2.5. paxgaHWH B CBOEM NUCbMEHHOM obpalleHnn B 0643aTe/lbHOM NopsaKe
yKas3blBaeT /M60 HauMMeHoBaHWe OpraHusauymu, mMbo (aMmunnl, WM, OTYeCTBO
HavanbHMKa OpraHusaumMm Unn AO/MKHOCTL COOTBETCTBYIOLLErO /NLA, a TakXe CBOU
(hamMmununio, MMA, 0T4eCcTBO (MOcnefgHee - MPU HaW4yMK), NOYTOBbLIA agpec, HO
KOTOPOMY [O/DKHbI ObITb Hanpas/ieHbl OTBET, YBeAOMJIEHME O Mepeajpecauun
obpauleHuns, nnaraet PakTbl 0 NPOABNEHMAX Koppynuun B OpraHusauum, CTaBuT
NIMYHYIO NoAnuch 1 aaty.

2.6. B cnyyae Heob6xoAMMOCTU B MOATBEPXAEHME CBOMX [OBOAOB rpaXKAaHWH
npunaraeTt K MMCbMeHHOMY 00paLleHnI0 JOKYMEHTbI U MaTepuasbl MO0 NX KOMUN.

2.7. O6paweHune, noctynuewee B OpraHusauuo B (OpPMe 3/1EKTPOHHOIO
[LOKYMEHTa, MOA/IeXXUT pPacCMOTPEHUO B MoOpsAAKe, YCTaHOB/IEHHOM  HACTOALMUM
MonoxkeHvem. B obpalleHnn rpaxjaHuH B 0643aTe/lbHOM MOpsKe YKa3blBaeT CBOU
(haMmunmnio, NMA,0THeCTBO (MOCNeaHee - NpU Hanu4ummn), afpec 3NeKTPOHHOM NOYThI,
Mo KOTOPOMY [O/MDKHbI ObITb HanpasneHbl OTBET, YBeAOMJIEHME O Mepeajpecaumm
obpalleHuns. MpaxgaHWH BNpaBe NPUNOXUTL K TAKOMY 06palleHno HeobxoauMble
JOKYMEHTBI 1 MaTepuasibl B 3/1EKTPOHHOWN (hopMe.

2.8. B cnyvae, ecnm B MUCbMEHHOM 0O6palleHUM He YyKasaHbl (amunus
rpaxpaHnHa, HanpasBuBLUEro obpalleHue, WM NOYTOBLIA afpec, MO0 KOTOPOMY
[0/DKeH ObITb Hanpas/ieH OTBET, OTBET Ha obpalleHne He faetca. Ecnv B ykazaHHOM
obpalleHnMn cofepxarca CBefleHMs O MNOArOTaB/MBAEMOM, COBEPLUAEMOM WK
COBEepLLUEHHOM NPOTMBOMNPAaBHOM AEAHUU, a TAKXKe 0 NnLe, ero noAroTasnBaroLLEeM,
COBepLUaloLEeM WM  COBepLluMBLLEM, obpalieHne MnOANEXUT HanpasBleHUo B
rocyflapCTBEHHbI OpraH B COOTBETCTBUM C €r0 KOMMeTeHUMeN.

2.9. OpraHuzaums npu nosiy4yeHMM MUCbMEHHOro obpaleHns, B KOTOPOM
cofepxXaTcs HeLeH3YpHble NIM60 OCKOPOUTENbHbIE BbIPAXEHUSA, Yrpo3bl >XWU3HMU,
3[0pOBbI0 U UMYLLECTBY COTPYAHMKOB OpraHusaluun, a TakKe UYNEHOB UX CeMbMU,
BNpaBe OCTaBUTbL O6palleHMe 6e3 OTBeTa MO CYLLECTBY MOCTaB/NEHHbLIX B HeM
BOMPOCOB U
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COOOWMNTL rpaXAaHWUHy, HanpasuBllemMy ob6pauleHue, 0O HeZOMYyCTUMOCTM
3n0ynoTpebieHns nNpaBoMm.

2.10. B cny4vae, ecniM TeKCT MUCbMEHHOro obpalweHns He nogaaeTcs
MPOYTEHNO, OTBET Ha ObpalleHNe He AaeTcs, O YeM B TeYEHMEe CeMU [Heil co AHSA
perncTpaumm obpalleHns coobLlaeTca rpaxaaHuHy, HanpasuBLUEMY Ob6paLlleHue,
ec/iv ero (hamunmnsa 1 NoYTOBbINA aApec NOALAOTCA NPOUTEHUIO.

2.11. B cnyvae, ecnm TEKCT TMUCbMEHHOro ob6paueHnsa He no3BonseT
onpeaennTb ero cyTb, OTBET Ha ObpalleHne He AaeTcs, 0 YEM B TEeUYEHMEe CEMUN AHeN
CO [AHA peructpaumm obpaueHns coobuiaeTcsd rpaxaaHuWHy, HarnpaBuBLLEMY
obpaueHue.

2.12. B cnyuvae, eciv B NUCbMEHHOM 06paLLleHUM rpaXkhaHnHa COAepXUTCS
NMH(opMaLns 1 eMy HEOAHOKPATHO AaBa/ivCb NMUCbMEHHble OTBETbI MO CYLLECTBY B
CBA3N C paHee HanpaBnsieMbIMX OOpalleHMAMKW, U NpUM 3TOM B 06paLLEHUUN He
NMPUBOAATCA HOBble [JOBOAbI WM OOGCTOSATENbCTBA, HayalbHWUK BMpaee MNPUHATb
pewleHne O 6e30CHOBATENbHOCTN O4YepefHOro obpaweHns © MpekpaLieHun
Nnepennuckn c rpaxgaHnHoMm. O [JaHHOM pelleHUn YBeAOMASETCA TPaXKAaHWH,
HanpaBMBLUNIA obpaLleHme.

2.13. [na paccMoTpeHusa obpalleHns HavasbHUK OpraHusauuu onpegenser
OTBETCTBEHHOr0  UCNOMHWUTENs, obpalweHne CTaBUTCA Ha  KOHTPO/b W
NH(OpMUpPYeTCs NMNLO, OTBETCTBEHHOE 3a NPOPMUNAKTUKY KOPPYMUUOHHBIX U UHBIX
npaBoHapyLweHuii B OpraHunsayumn, o NocTynjaeHnn obpatieHus.

2.14. OOpaleHne He HanpaBiseTCs Ha WCMNOJIHEHWE MUY, PelleHne Wnu
nenicteme (6e3neincTBMe) KOTOPOro ABNSIETCA NpeaMeToM obpalleHus no gakrtam
Koppynuuu.

2.15. OTBETCTBEHHbIA  WCMOAHUTENb WM NMLO, OTBETCTBEHHOE  3a
NPOMUNAKTUKY KOPPYMNUMOHHBLIX WM WUHbIX NpaBOHapyLlleHn B OpraHusauuun, npu
NPOBEAEHNN MPOBEPKN WH(OPMALMU, W3NIOXEHHON B ob6palleHUM Mo gakram
Koppynuuu:

- 06ecneymBalOT OOBLEKTMBHOE, BCECTOPOHHEE, CBOEBPEMEHHOE PacCMOTPeHue
obpalweHns no aktam Koppynuuu, B cnydae HeO6XOAMMOCTWU 3anpalluBaroT Yy
3aABMTENS AOMONHUTENbHbIE JOKYMEHTbI U MaTepuansbl;

- TMPUHMMAKOT Mepbl, HarnpaBfeHHble Ha BOCCTAHOBMEHWE W 3aLUUTY
HapyLeHHbIX Npas, CBOO0/ 1 3aKOHHbLIX UHTEPECOB 3asBUTESEN.

2.16. B cnyvae ecnn B Xofle pacCMOTPEHUs obpalleHnsa ycTaHaBMBalOTCA
(bakTbl, CBMAETENbCTBYIOLWMNE O COBEpLIEHUN COTPyAHMKOM  OpraHusauum
KOPPYMNUMOHHOIO  MpaBOHapyLWeHUs, TO MO MmaTepuanaM  pPaccMOTPeHus
obpalleHnss HayanbHUKOM OpraHu3auunm NPUHUMAETCA pelleHne O MPUBIEYEHUN
[JAHHOTO COTPYAHMKA K OTBETCTBEHHOCTM B COOTBETCTBMU C 3aKOHOAATENbCTBOM
Poccuiickon @epepaunn M KanyXckoil 06/1actm U 0 pacCMOTPEHUU MaTepuanos
NMPOBEPKN Ha o4yepegHOM 3acefaHuy Kommuccum nonpoTUBOLENCTBUIO KOPPYMLUK,
aencTBytowen B OpraHmsaymu.

2.17. OTBeT 3asBWUTENt0 NO CyLeCTBY BOMPOCOB, MOCTaB/IEHHbIX B
obpallleHUM no (pakTaM Koppynuuwu, A[O/MKEH CcoAepXaTb MHMopMauuto o
pesynbTaTax MNPOBEAEHHbIX MEPOMNPUATUIA, a TakXKe WH(opMaLuUto O MNPUHATHLIX
Mepax, M60 0 He NOATBEPXAEHUU (HaKTOB KOpPYMnumMK.

2.18. Ob6paueHme no hakTam KOpPpynuuu CHUMAETCS C KOHTPONs Mocne,.



HanpaB/fieHMs 0TBETA 3asBUTENIO.
2.19. Mpy paccMOTPEHUU o6palleHWii He [JOoMycKaeTcs pasrnalleHue
CBefleHWIA, KacatoLmMxcs YaCTHOM XMU3HW rpaxaaH, 6e3 nx cornacus.

3. CPOKV PACCMOTPEHWA OBPALLEEHNIA O
NMPOABJIEHNAX KOPPYTILUN

3.1. O6paleHna 0 nNposBNeHUAX  Koppynuuu, MNOCTynuBLUME B
OpraHusaumio, B COOTBETCTBMU C YacTbio 1 ctatby 12 defepasibHOro 3akoHa OT
02.05.2006 Ne 59-®3 «O nopagke paccMOTpeHUs obpaweHUidi  rpaxaaH
Poccuiickoin depepauum» paccMmarpusaloTcs B TeveHue 30 fgHed CO [HA WX
perucTpaymm.

3.2. HayanbHUKOM OpraHusayun npu HeobXo4NMMOCTH MOXeT
yCTaHaBNMBaTbCA 60Mee KOPOTKUI CPOK paccMOTpeHUs obpalieHus no akram
Koppynuuu.

3.3. PelweHne 0 NpoAneHMM CPOKOB pacCMOTpeHus obpalwieHua no akram
Koppynuuu npuHumaetcs HayvanbHukom OpraHusaumm B XO0f4e OCYLLeCTBeHUA
TEKYLLero KOHTPONs 3a pPacCMOTpPeHMeM  obpalleHUs nocfie  nosiyyeHus
ncuepnbiBaloLWlen MHPoOpMaLUUM 0 HeobXoAUMOCTM  MNPOAJIEHUS CPOKOB MO
paccCMOTPEHMNIO 06palleHns B CBA3M C HaIM4MemM OOBLEKTUBHbLIX MPUYMH, MO
KOTOpPbIM  HanpaBuTb  3afBUTENI0  OTBET MO  CylecTBy obpalieHus, B
YCTaHOB/IEHHbIE CPOKW He MpeACcTaBseTCABO3MOXKHbIM.

4 MOHUTOPUHIT PACCMOTPEHWA OBPALLEEHIA MO ®»AKTAM
KOPPYTILUVN N PASMELLEHVE MH®OPMAL N Ob NTOIAX X
PACCMOTPEHNA HA OPNLINAJIBHOM CANTE YUPEXXOEHUA

4.1. B cooTBeTCTBMM C NnaHOM paboTbl Komuccuum no npoTUBOAENCTBUIO
Koppynuun, AaencTeyowein B OpraHu3aumn, OCYLLECTBNAETCA MOHUTOPUHT
paccMOTPEHUS 0OpaLLleHUA HO (haKTaM Koppynuuun.

4.2. 'HhopMauma o pesynbTataXx MOHUTOPUHIA PaCCMOTPEHUS 06paLLeHNI
HO (pakTaM KOoppynuuu pasMellaeTcs Ha ouumanbHOM carite OpraHusauum B
pasgene «MpoTUBOAENCTBME KOPPYMLUNY.



MpunoxeHune Nel

K M0N0XEHNIO 0 MOpAAKe paccCMOTpeHUso6paLLeHuii
rpaxkjaH o0 MPOSBMEHUAX KOppynuuu

B geatenoHocTn NMOY «HOxHoBckaa ALl JOCAAD

Poccun, ytBepxaeHHomy lMNpukasom MNOY
«FOxHoBckas ALl JOCAA® Poccum» ot 13.01.2023 1. Ne2

JKypHan
perucTpaunmn obpaleHnin rpaxaaH 0 NPosSBNEHNUAX KOpPYNuun B
peartensHocTu MNOY «HOxHoBckag AL AOCAA® Poccum»

OTmeTKa 0
®UNO rpaxpaHunHa ara noaTeepxaeHun/
No Jarta P&KA ’ A Jata n Ne ATBEDXA
HaumMeHoBaHue (n mnex. Ne) KpaTtkoe cofiepXaHuve obpatieHuns He
n/n  perucrtpayuun 0TBeTa 3aABUTENIO
opraHusauum obpaLeHuns NOATBEPXKAEHUN

(haKTOB MO KOppynuum
1 2 ] 4 5 6 7
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